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Eioaywyn

H npwtn naveddadikn noootikn épeuva «Al Readiness Index 2025 - H Etoipétnta
twv MUE otnv EAAGda» sival pia npwtoBoudia tns ENTERSOFTONE pe otoxo va
XAPTOYPAPNCEI YIa NPWTN Popa nou Bpiokovtal of eANNVIKES HIKPOPETTIES
eniIxelpnoels: Ndoo £tolyes eival va uioBetnaoouy to Artificial Intelligence (Al), noies
€UKalpies BrAénouv Kal noia epnodia avupetwni¢ouv.

H peétn npayuatonoinBnke ano to Epyactipio ELTRUN tou Oikovopikou
Mavenmiotnpiou ABnvwy, yia Aoyapiaopd ths ENTERSOFTONE, e otdxo va
anotunwael Nws ol enixeipnoels avudapBdavovtal tnv a&ia tou Al, noles NpokANaels
avupeTwnidouv Kal g€ nolo otddio wpipdtntas Bpiokovtal.

H épeuva 61€NxBN pe tn PEBodo TwV TNAEPUIVIKWY OUVEVTEUEEWV TNV Nepiodo
loudiou — ZentepBpiou 2025, og 350 emixeipnaels and 6An tnv EAG6a.

To 6elypa apopd peoaies enixelpnoels (10-50 epyadopevol), évav and tous nio
duvapikoUs nuAwves ths eAANVIKAS oIKovopias, Mou ouvOuddel Tis NPOKANTEIS Twv
HIKpWwV Kal tus @inodoties twv peydnwy eNIXEIPNCEWV.

Tnv eniotnpovikh KaBodnynan s €peuvas eixav o KaBnyntns MNwpyos Aoukibns Kal
01 KUpIol epeuvntés tou Epyaotnpiou ELTRUN tou Oikovopikou Mavenigtnyiou
ABnvay, Ap. TipoAéwv @appdrns Kal Ap Katepiva Opaidarn.
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Mavvns Zadixos
CTPO ths ENTERSOFTONE

66 To cuphpata tou Al Readiness Index 2025 emiBeBaicivouv Gt n texvnt vonpooUvn anoteAsl
niéov avaykaiotnta yia us eAdnvikés MUE, oxi noduténeia. Yndpxer SiéiBean yia uioBétnan, and n

Mpaypatikn Qappoyn anaitei nolotika debopiéva, opyavwaolakn eToIpdTNTa Kal ta KatdAdnAa

epyaneia. H épeuva eniBeBaitavel tv aia Twv otpatnyiKwy enevoUCEwY NMou KAvoupe oe AUTEIS
EVOWUATWHEVNS TEXVNTAS VONpooUvns, ol oroies anfonololy Ty noAunAoKoTnTa Kal Mpoagépouy
OUS EMIXEIPATEIS XPOVO Kal Xwpo va avartuxBolv. 99

KaBnyntns M'ewpyios Aoukibns
ELTRUN, Oikovopiko Maveniothpio ABnvwy

66 o vonpoouvn dev npénel va
a&lonoieital yovo ws epyaneio €Eunvns
avadhtnons aiid ws véos Tpdnos oKEWNS,
Aertoupyias Kal opydvwans Twv
enixeipnoewy. Apa eivar avaykaio va
OUVTOVIOOUWE Kal UNoatnpioupE Tis
xiAIa6es TUMIKES eAANVIKES EMIXEIPNOEIS va
KIvnBoUv opyavwpéva Kal padikd otn
ouotnpatikn aglonoinon ts TN yia va
HETATPEWOUV TN YVWON OE anodotKoTNTa
Kal aviaywviourotta. 99

Ap. TipoAéwv Oappdkns
ELTRUN, Oikovopiko Maveniotipio ABnvwy

66 H avdykn yia autopatonoinon Péow
Al eival nAov opi¢dvtia, ayyidovtas KaBe
KPIOILO ONUIEID TWV EMIXEIPNHATIKWV
Aertoupyiwy, and to Marketing kai to HR
€ws tnv Epobiaotikn Aduaita. Qotoao,
napdu n avaykaidtnta aglonoyeital noAU
uynAd, N Npayuatikh €toigdtnta
napapével xaunAn, dnuioupywvtas éva
ONUaVTIKO xdopa adnd Kal pia Yeyann
OTPATNYIKN EUKaIPIa yia TS eAANVIKES
ENIXEIPNOEIS.

Ap. Katepiva @pdiddkn

ELTRUN, Oikovopiko Maveniathpio ABnvwy

66 H Texvnt NonpooUvn anotensl éva
ano ta Mo onUavtikd epyadsia otnv
(papétpa Twv Mikpopeoaiwy
enixeipnoewy. H épeuva pas avadeikvuel
NV onpaoia tns adAd Kal v avaykn
Mou £X0UV 0l €MIXEIPNOEIS TG00 va
eknaideuBolv 600 Kal va YNopECouY va
Bpouv avBpwnious ol onoiol Ba
evraxBouv ous opddes tous Kai Ba
avandBouv tnv evowpdtwon tou Al ous
KaBnuepIvés Bpaotnpidtntés tous. 99
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Wneiakn etoipotnta
Kal ENIXEIPNUATIKA o@EN
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Ta KaBapd 6edopéva NpOKANON yia TIS ENIXEIPNTEIS
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H nAslovdtnta twv Pecaiwy enixeipnocwy epgavicel Ikavonointiké eninedo wn@iakns
unodopns, e 7 ous 10 va diaBétouv ta avayKaia emixeipnyatikd cuothpata ERP Kai
CRM. Qotoo0, napapévouv onpavtika nepiBwpia BeAtiwons, KaBws povo 4 ats 10
enixelpnoeis diaBétouv “kabapad dedopéva”, npolndBeon anapaitntn yia tny
anotedeopatkn epappoyn Auoswy Al. EninAéov, 1 otis 3 enixeipnaels SiaBEtel
NAEKTPOVIKO Katdaotnpa (e-shop), atoixeio nou deixvel npdodo atnv wnpiakn napouaia,
xwpis wotdoo va anotenel avaykaidtnta yia éAous tous KAadous dpaotnpidtntas.

78%
68% 68%
61%
51%
40%

33%
‘EXOULE €papuoosl  XpnalponoloUpe Alatnpoups ‘Exoupe Baoika Xpnoiporoioduar - Ta AEAOMENA ‘Exoupe
Baoikd pétpa Kdnolo AoyIoUKO A Yn@IaKd EPIAAEIA epyarieia MAE eivai HAEKTPONIKO
KYBEPNOAZDAA- ERPZYITHMA VIO opyaviwpéva ANAAYZHE anoBfikeuons kai  kaBapd, KATATTHMA
EIAL (n.x. T Slaxeipion AEAOMENA AEAOMENQON ouvepyaaoias oto opyavwpeva
avtiypaga OIKOVOUIKV Kal MEAATON A (nx. dashboards, ~ CLOUD (nx. Kai npoaBdaipa
aopdneias, AeItoupyIdv. ouvanfaywv (Nx.  reports, Excel 500919 Drivem Yla nepaitepw
antivirus,éAeyxos o€ CRM, Excel f pivot tables) OneDrive) agloroinon.
npdaBaons.) Bdoeis dedopévwv)

NAI

Wniakn €T0IMOTNTA Kal ENIXEIPNHATIKA 0@E£AN
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MepiBwplo BeAtiwons otnv anodotikn aflonoinon
WNQIAKWV teEXVoAoyIwy
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AvanUovtas ta o@£An and tn XpAon Yn@iakwy texvoAoyiwv, NPoKUMTel 0TI N
nAelovOTNTa TwV ENIXEIPNOEWY TS aglonolel Kupiws yia avayKaies ocuvadiayés He to
Anpdaio, tis tpdnedes Kail tous npopnBeutés (82%). MapdainAa, 6 ous 10
gnixelpnoels 6nAwvouv 4T €xouv enituxel au§non NwANCEwY N avantuén véwv

UNNPECIWYV, KUPIwSs JEow Tou nAeKTpovIKoU epnopiou. Qotdaoo, povo 1 ots 5 I -

avayvwpilel ouciaotiKa o@EAN peiwaons A€ITOUPYIKOU KOOTOUS, £Vw Wovo 1 atis 6
a€lonolel TIS PNPIOKES TEXVOAOYIES OTPATNYIKA YIA TNV EVioXUoN NS
aviaywvioTKotntas. Ta eupnuata autd Seixvouv 0T, av Kal n wneionoinan €xel
MPOXWPNOEI APKETA, UNAPXEI oNPavtKo nepiBwpio BeAtiwans otnv anodotikn Kal
otpatnyikn alonoinon tns.

22% 16%
33%
58% S0
82%
54%
40% 46%
30%
0 0, 0
Auvatétnta yia AGEnON Ty Nées YMHPEXIEX Befitiwontou Meiwan tou AIAOOPOTOIHIH
WHOIAKES NOAHZEON Tponou Aertoupyias AEITOYPTIKOY and Tov avIaywvIioHo
TYNAAAATES pie TONEPFAZOMENON  KosTOYE
Tpdnedes, nendtes
kar dnpdaio.
. XapnAn Inuacia . Métpia Inpaoia YynAn Inyacia

Wnpiakn €ToIPOTNTA Kal ENIXEIPNKATIKA o@éAn
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YioB€tnon tou Al ano
TS EMIXEIPNOEIS
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YynAn n yvwon yia to Al- XapnAdn
OAoKkAnpwpévn udonoinan
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‘Ooov agopd tv uloBétnon tou Al, 4 ous 10 enixeipnoeis (39%) 6nAwvouy ot €xouv
ndn npoxwpnasl n doKipadouv tnv epappoyn epyansiwv Al, evw to undioino 61% bdev
€xel aKOpN evepyd epnAokn. And 0oes xpnalonololv Kdanola egappoyn Al, 5% éxouv
ofoKAnpwpéves ufonoinoels Kal paniota 1% pe Betikd anoteAéopara, evw €va
enmniéov 34% Bpioketal og otadio HoKIKwWYV Kal neipapatiopouy, Seixvovtas augnuévo
evdlapépov yia TNV NPaKTIKA aflonoinon Twv VEWYV TEXVOoYIWV.

34%
2 0
28% 3%
4% 4%
. 1
Aev pas agopd Mas agopd, aAfd Bpiokopaote oe Aokipadoupe YAonoloUpe ‘Exoupe ufonoinael
oav enixeipnon Sev undpxel oxédio otadio nMAOTKE Kanoles Adoeis Al oe Avoeis Al nou éxouv
oUte Twpa oUte yia uAonoinon €€epelivanaons Adoeis Al (Stage 2) KavoVIKA HETpNaIKO
oto péAov. (stage 0) (Stage 1) Aeitoupyia avtiktuno (Stage 4)
(Stage 3)

YioBétnon Al and tis enixeipnoels
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H Wniakn Etoigyotnta pias Enixeipnons Xuvbéetal Apeoa
ue to Eninedo Qpipdtntas otn xpnon Al

H épeuva avadeikviel 6t to 39% twv Pecaiwv eAANVIKWY ENIXEIPACEWYV Mou NdN
a&lonoiouv n dokripadouv epyaneia Al napouacidlouv ongavtika ugnidtepo eninedo
YNPIGKNS ETOIPOTNTAS O OXEON PE OOES Oev TO KAvouv. To eUpnpa autd Bewpeital
avapevopevo, KaBws n ynlakn wpigotnta anotedei Bagikn npolnéBeon yia tnv

anoteneopatKN eVowpATwon Kai a&lonoinon texvoroylwv Al oTIS €NIXEIPNOIOKES [
deitoupyies.
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‘Exoupe eQapuéasl  XpnoiporoloUpe  Alatnpoups ‘Exoupe Baoikd XpnoiporoioUuar - Ta AEAOMENA  ‘Exoupe
BaoiKd pétpa KArMolo AOYIOUKO A YN@IaKE EPFAAEIA epyaneia MAL 8'}/'1' HAEKTPONIKO
KYBEPNOAZ®AA- ERPIYITHMAyia opyavwpéva ANAAYIHE anobrikevons kol KaBapd, KATALTHMA
EIAY (n.x. ™ Siaxeipnon AEAOMENA AEAOMENON ouvepyaoias ato opyavwpeva
avtiypaga OIKOVOHIKGV Kl MEAATON A (n.x. dashboards, ~ CLOUD (n.x. Kai npooBdoipa
aopdneias, AeItoupyIv. ouvaddaywv (Nx.  reports, Excel 500919 Drivem yianepartepw
antivirus,éAeyxos oe CRM, Excel i pivot tables) OneDrive) a€lonoinon.
npéaBaons.) Bdoels dedopévwv)

Al Readiness . Not Al Readiness

10 YioBétnon Al and Ts enixeipnoeis
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H xpnon epyaneiwyv Al
ano ts €NIXEIPNCEIS
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Aiadedopévn n xprion Al yia napaywyn Keipévou
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0% |

B AnAd yvwpidoupe v Unapghtns [l Exoupe Sokipdoe XpNnoIponoloUpE TAKTKA AT/AA

O1 enixeipnoels aglonolouv epyadsia Al nou pnopouv va tafivounBolv os névie BaoikéEs
Katnyopies, avadoya pe to eninedo noAunAoKATNTas Kal Tov okond xpnons. H nio
Siabedopévn Katnyopia apopd epyadeia napaywyns Kelpévou (0nws to ChatGPT), ta
onoia xpnalyonolei nepinou 4 otis 10 emixelphaoels, evw éva enindéov 12% ta aglonoiei
0€ NPOCWIIKG eninedo ano ta atedéxn N tous I1B1oKktNTes. AkoAouBoUv ta epyaneia
dnpioupyias ontikoU nepiexopévou (15-16%) Kal wvntiKhs avanapaywyns (7%),
onoia xpnalgonolouvtal Kupiws ae Asitoupyies e§unnpétnans nedatwy Kal marketing.
Ténos, og NoAU pIKpdTepa Nocootd (3% - 5%) evronietal N Xphon NPOXWPNHEVWY
epyadeiwv npoypappatiopoU Kal avaduons 6ebopévwy (data analytics), ta onoia
eite 6ev apopouv s enixelpnaoels Adyw Tou PeyéBous Tous n unootnpidouv nio cUVBETES
ano@daoels, 6rnws o NPOYPAHHATIOHOS Napaywyns Kai n Slaxeipion anoBepdtwy, nou
anaitoUv uwnAo eninedo opyavwaolakns etolydtntas Kal KaBapwv dedopévav.

{Atnons, oupnepipopas

I
3% 3%

Epyadeia MAPAIQIrHZ Epyadeia Al yia AHMIOYPIIA  Epyadeia Al yia MAPAIQMH Epyadeia Al yia dnpioupyia i Epyadeia Al i Machine

KEIMENOY pe Al yia ouyypapn, OMTIKOY MEPIEXOMENQY, HXOY H OONHTIKHZ unoatnpIgn Learning yia ANAAYZH

avadiatinwon f dnuioupyia  ONws eIKOVes, Bivieo 1 ANAMAPAMQIHE, 6nws MPOrPAMMATIETIKOY KQAIKA  AEAOMENQN, MPOBAEWH n

nepiexopévou (n.x. ChatGPT,  napouaidoels (n.x. DALL-E, @WVNTKG avatars (n.x. péow  (n.x. ChatGPT, GitHub Copilotn  unootpIgn Twv ano@doewy;

Google Gemini, DeepSeak, Synthesia, Gamma Al); Synthesia, Elevenlabs n napdpola code assistants) (n.x. epyaneia énws Power BI

Perplexity, Jasper.ai, Copy.ai); napoépoIwy NACTPOPHLIV); ye Al i aiyopiBuol npc}Bﬁquns

neAatwy, Napaywyiketntas

K.An.)

*XpNoIHONOIoUV TAKTIKA Yia NPOCWIKA Xpron

H xpnaon epyadeiwv Al and ts enixeipnaeis
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YwnAd nocoaotd xpnons Al oe npoowniko eninedo

Me Bdon tov BaBud a&lonoinans twv epyaneiwyv Al, ol geaaies eAANVIKES enixelpnaoels
Katatdooovtal o€ téaoepis Katnyopies. To 28% Sev Kavouv Kapia xpnon epyaneiwy Al,
evw anno €va 33% ta Xxpnaolonolei o€ NPOoWIKO €ninedo and 1810KTtNTeS N atedéxn,
xwpis enionpn etaipikn uloBétnon. Eva eninAéov 34% éxel eviagel to Al oe andés
Aeitoupyies Napaywyns NePIEXOUEVOU Kal eMIKOIVwVias, evw €va 5% npoxwpd o€
NPoNYUEVES €QAPHOYES Mou unootnpifouv ano@Aaels Kal enixeipnolakés Siadikaaies.

w
W
g 2%
g 10% 1% Xpron éAwv Twv
S S1aBéo1pwv
~ epyansiv
o
s
£ 24% 1% 1%
¥4
O y D
A ! -. 0 -A 0] 0% 0%
1 Katnyopia 2 Katnyopies

Enixeipnpatikn
0,
5% npoxwpnyévn xpnan

34% Xpnian Al Hovo yia
nepiexopevo

AnAn npoownikA
xpnon Al

Aev KaAvouv xphon
0
28% Al epyaneiwv

To Mapddo&o: 1 ous 3 emixeipnoels (33%) SnAwvouv OTI, NapATl ol IBIOKTATES N Ta
oteAéxn xpnaiponoloUv NpocwmniKa epyadeia Al , autd 6gv €Xxouv aKOpN evowpatwBei
o€ €TaIPIKO eninedo. To aivopevo auto anodidetal Kupiws oTo oTadio NEIPAPATICHOU

oto onoio Bpiokovtal noAAés enixelipnaels, adnd Kai os évav BaBuo diotaypol ansvavt
otn dnpdaoia anodoxn s xpnons Al g€ enayyeAUaTIKES UNNPETIES.

13

H xpron epyadeiwv Al ano ts enixeipnaels
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AvayKaidtnta autopatonoinons
Kal uioB€tnon epappoywyv Al e

BaoiKEs €NIXEIPNUATIKES
Aeitoupyies Kal diadiKkaoies
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H épeuva €etalel evvéd BaaiKEs eNIXEIPNOIAKES AEITOUPYIES Kal TPIAVTA KpIgIYES
d1abikaaies, aflodoywvtas dUo deiktes: TNV AvayKaidTNTa AUTOUATONoinons HEow
Al Kai Tnv etoIpgdtnta uioBétnans epyaneiwv Al. Ta anotedéopata avadeikviouy €va
ONUAVTKO XAoHa HETagu avayKns Kdl NPAyHAtiKAS €T0IPOTNTAS, TO Oroio
unodeikvUel ta nedia pe s peyanUtepes euKalpies avantugns.

15 AvayKaiétnta autopatonoinons Kai uioBétnon epappoywv Al ge Baaikés enixeipnpatikés Aertoupyies Kai diadikaaies
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E€unnpétnon MeAatwv

16

2n Aertoupyia E€unnpétnans MeAatwy, ol enixelpnaels avayvwpidouv TNy avayKaidtnta
autopatonoinans péow Al. I18iaitepa onpavukés Bewpouvtal ol Siadikaaies
NpPocapHoyNs NEPIEXOHEVOU Kal Npotdoewy atis Iotooenides (41%) pe Bdon ts
MPOTIKNCEIS TWV XPNOTWY, KaBws Kal n xpnan yn@lakwv BonBwv yia tnv dpeon
enikolvavia pe neddrtes. EvBelkukd, 1 aus 4 enixeipnoels (24%) Bewpouv Kpioiun tnv
autopatonoinon tns eEUNNPETNONS, €10IKA O€ PIKPES eTalpeies nou dev diaBEtouv
opyavwpéva call centers andd eEunnpetouyv peyddo dyKo nefatwvy.

Autdpatn MPOZAPMOIH NEPIEXOMENOQY Kal npotdoewv o€
1otooenibes pe BAon TIs NPOTIPACEIS TOU XpAOTN

Xprion WHOIAKQN BOHOAON yia thv dueon andvinon o
€pWINOEIS NeAATWV

Autépata OONHTIKA LYITHMATA yia thv e§unnpétnon neddtwv

Autdpuatn dnpioupyia ATANTHZEQN ZE EMAIL neAatwyv 20%

Autépatn ANAAYZH IXOAION KAl AZIOAOTHZEQN MEAATON yia 10%

EVIOFIIGIJ(J Twv UUVUIUB[‘IIJdU.UV Kal EVIUNWOEWY TOUS

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B XopnAn Inpacia [l Métpia Inpacia Yynan Inpaoia

Mapdu ol NePICOOTEPES EMIXEIPNTEIS avayvwpi{ouv TNV avayKaidtnta autopatonoinons
Baoikwyv diadikaoiwy, Ta Nogootd NpayHatikns xpnons epyaeiwyv Al napapévouv
xapnAd, ponis 5%—-6%. EvOelktiKd, Aiyes eniXeIpNOEls €xouv NPOXwWPNOEI 0€ Yn@PlaKkous
BonBoUs yia eunnpétnon neAatwy, 6Nws £€va IaTPIKO S1ayVwWOTIKO KEVTPO Mou
NPOCPEPE! TNAEPWIVIKA UNOOTNPIEN 24/7 1 éva KATAoTNA €0Tiaons nou eQappolel
“Wnpiaro oepBitopo” yia anopaKpuopéves napayyenies.

Xphion wn@iakwv BonBwv yia thv dpeon andvinon oe

€pWTNOEIS NeAATWV 45% 0%
Autdpatn Npooappoyn NEPIEXOUEVOU Kal MPOTACEWY O 4% 1%
1ot00edibes pe BAon TS NPOTIUACEIS TOU XpRatn

Autdpatn avéduon oxodiwv Kal aglofoynoewy neAatwy yia 45% 3%
EVIONIOKS TWV OUVAIOBNHATWY Kal EVIUNWOEWY TOUS

AuTépata GwVNTIKG CUCTAKATA Yia thy e§UNNPETnon NeAatwy 46% 1%
Autdpatn 8npioupyia anavinoewy o€ email nedatwv 45% 1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
‘Ox1, aAAd mBavév va xpnaoiponoincoupe ato példov

H Nai, #dn xpnoiponoloUpe

[l Oxi, Kai 6ev oKoONEVUOUYE Va XPNOIHOMNOINCOUKE Aev yvwpidw

AvayKaidtnta autopatonoinans Kai uloBétnon epappoywy Al oe Baoikés enixelpnpatikés Aertoupyies kal Siadikaaies
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Marketing Q MwAnoels

17

Mo to Marketing Kai MwAnoels, ol enixeipnaels epgavidouv noAu uwnAn avayKaidtnta
autopatonoinans péow Al, 16iaitepa oe diadikaoies nou oxetiCovtal pe BeAtigtonoinon
SlapnpictKwy Kapgnaviwv Kai €é§unvn ogtdxeuon nedatwyv (71%). O1 etaipeies,
avayvwpidouv enions tnv avaykn yia autépatn dnpioupyia npowBntiKoU uAikou
-6nws newsletters Kal apBpa- (63%) kaBws Kal yia napaywyn Kai ene§epyacia
€IKOVWV Kal Bivteo (48%) yia xphon otn Sla@npion Kal ata KoIvwVIKa diktua. Ta
Noco0TA avayKalidtntas oe autn tn Agitoupyia eival and ta uynAdtepa tns €peuvas,
Seixvovtas 6t to marketing anotenei KopBIKG nedio epappoyns tou Al.

BEATIZTONMOIHZH AIAOHMIZTIKON KAMIANIQN Kai €§unvn

otdxeuan Kolvou/neAatwv 71%

Autépatn AHMIOYPTIA MPOQBHTIKOY YAIKOY, dnws dpbBpa,

66%
newsletters n neplypagés Npoidviwy yia Yn@iakés NAateoppes

MAPAIQIH KAl ENETIEPTAZIA EIKONQN, BINTEO Kai AgKUKWY Yia

Xpnon o S1a@npIon Kai KoIVWVIKG Siktua i

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W XopnAn Inpacia [l Métpia Inpacia YynAh Inpaocia

Mo to Marketing Kai MNMwAnoels, 1o 17% xpnaoiponoiouv Al yia BeAtiotonoinan
S1a@NUICTIKWY Kapnaviwy Kal autépatn dnpioupyia npowBntiKoU uAdikou, evw 15%
T0 e@appodouy yia napaywyn €IKOVWYV Kal Bivieo pe okond tnv npoBoin ota KovwviKa
6iktua. Ta nocootd autd eival ta ugnAdtepa and ones tis dAnes Aeitoupyies. EvOeIKTUKA
napadeiyuata nepifauBdavouy etaipeia Alavepnopiou Nou Petatpénel aniés
PWToYpapies NPoidvtwy oe enayyeAPaTtIKO ontKo UAIKG Kal dnpioupyel autdpata news-
letters, Eevodoxeio nou ouvtdooel NoAUYAWOGIKES Nepypa@és dwpatiwy Kal
Slapnpiotikn etaipeia nou aglonolei Al yia napaywyn 16wV Kal NEPIEXOUEVOU KAUMAVIWV.

BeAtiotonoinan S1a@nuICTIKWV Kapnaviwy Kai é§unvn otéxeuon

Kolvou/neAatwv 2%

Autdpatn &npioupyia npowBntiKou uAiKkoU, 6nws dpBpa,
newsletters N Neplypag@és Npoidviwy yia Yn@iakeés NAatPoppes

MNapaywyn Kai eneGepyaaia eikdvwy, Bivieo Kal AEKTKWY yia
XpAon og S1a@nUIoN Kal KoIVWVIKA Siktua

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H Nai, Adn xpnoiponoloUpe ‘OxI, aAAd miBavoév va Xpnoiponoinooupe oto péddov

I Oxi, Kai Sev oKoneYouLE va XpNCILOMOINGOUKE Aev yvuwpiCw

AvayKaiétnta autopatonoinans Kal uloBétnon epappoywy Al ge Badikés enixeipnpatikés Aertoupyies Kal diadikaaies
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Ynoothpi€n tou Management Kai tns
Anyns Ano@doswv

Mo v unooTNPIEN Tou Management Kal ths ANYNS ano@Acewy, Ol EMIXEIPNTEIS

avayvwpidouv ofoéva Kal NEPICaOTEPO TN

onpagcia tns autopatonoinans péow Al, KaBws

ta dioB<aipa edopéva au€avovtal onpaviikd péoa and ta cuothpata ERP kal CRM.
I81aitepa Kpiolpes Bewpouvtal ol biadikacies autdpatns Snpioupyias KEIHEVWY Kal
napoucidoewv (64%), mou anotedouv Baaiko epyaneio yia cupBouAEUTIKES Kal
enayyeAuatikés unnpeaies. MapdninAa, ol enixelpnaoels Bewpouv onuavtkn m Xxphon

ynlakwyv BonBwyv yia npdoBaon twv epyalopéviwy o e0wTePIKa dedopéva (54%) Kal
yia avdduon peyadwyv 0yKwv NANpo@opIwy, e OTOX0 TNV evioxuon tns akpiBelas Kal tns

taxutntas otn Anyn ano@dcewv 53%).

Autépatn AHMIOYPIIA KEIMENQN, MAPOYZIAYEQN KAl
ANAOOPQON

Xprion yngpiakwy BonBuwv pe npdoBaon ota ecwtepikd Sedopéva
tns enixeipnons yia v YMNOZTHPIEH TON EPFAZOMENQN oe
EPWTNCEIS N KaBNpePIVES epyaaies pe Baon to poAo Kal Tis
appodidtntes tous

Autdépatn avdduon peydiou GyKkou Sebopévey yia tnv
YMOLTHPIEH TON AMOGAZEON

Autépatn e€aywyn ninpogopias kai AHMIOYPTIA
MEPIAHWEQN 1 epwthoewy and éyypaga

B XapnAh Inpacia Ml

4%
4%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Métpia Inpaoia YynAn Inpacia

[Ma tnv unootnpiEn Tou management Kail s ANWNS ano@dcswy, apxilel va
Kataypdgetal ouoiactikn xphnon epyaneiwv Al. 14% twv enixelpnogwv dnAwvouy
4T xpnalyonoloUv Tétola epyaneia yia autopatn dnpioupyia KeIPEVWY,
NapoUCIACEWYV Kdl ava@opwy, evw €va eniniéov 7% ta aglonolel yia avaduon
dedopévwyv Kal unootnpi§n anogpdoswv. EvoeiktiKG, éva gpovuiotnpio otn Bopeia
EAAGSa dnuioupyei autopata e€OTOHIKEUUEVES OOKNOEIS yia paBntés, pia emixeipnon
gatiaons xpnaiponoiei Al yia autépatn diaxeipion oxodiwv neAatwy, evw pid
TEXVIKN €TalIpeia T0INACEl NPOCPOPES HETW PWVNTIKWYV £VIoAwWV.

Autépatn Snpioupyia KelPévwy, NapOUCGIA0EWY Kal avapopwy

Autépatn avdduon peydiou dykou dedopévwy yia tv
unootnpIEN Twv ano@doewv

Autopatn eaywyn nAnpogopias Kal Snpioupyia nepiAnyewy n
€PWTACEWY anod £yypagpa

Xprion yn@iakwv BonBuv pe npéoBacn ota e0wtepIkd
Hebopéva s enixeipnons yia thv unootipi§n Twv epyaopévwy
0€ EPWTNCEIS M KaBnpepIvés epyaaies pe Bdon to pdAo Kai Tis
appoBIGTNTES ToUS

I Nai, nén xpnoiponoloUpe

Il Oxi, kai 6ev oKoneUOUE VA XPNOIHOMNOINCOUHE

AvayKaiétnta autopatonoinons Kail uloBEtnan epappoywy Al ge Badikés enixeipnpatikés Aertoupyies Kai diadikaoies

14% 78% 8%
7% 74% 19%
5% 61% 34% 1%

33% 1%

4% 62%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

‘Ox1, aAAd mBavov va xpnaoiponoincoupe oto péAfov

Aev yvwpilw
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Egpodiaotikn AAuaiba

Mo TV unooTtNPIEN Tou management Kal ths ANYNS ano@Acewy, Ol EMIXEIPNTEIS
21n Aeitoupyia tns e@odiactikhs aduaidas, éva and ta nio Kpioipa nedia otis
NEPICOOTEPES KATNYOPIES EMIXEIPNOEWY, avadelkvUovtal TEaoepls Baoikés
Siadikaaies pe uwnAn avdykn autopatonoinons péaw Al: n npéAnyn BAaBwv Kal
n ouvthpnon e§onAiopoul (69%), n BeAtiotonoinon napaywylkwyv diadikaoiwv
(64%), o unofAoyiopos Kal n Siaxeipion anoBepdtwyv (44%), KaBws Kai n
BeAtiwon 6popondoyiwv Kal xpévwv diavopns npoioviwy (30%).

3%
Eykaipn I'IF"OBAELIJH BAABQON n avdykns cuvtiipnons 69%
egonAiopoy
BEATIZTONMOIHZH MAPAMQIIKQON Siadikacicwov
9% 27% 64%
YnoAoyiopds 16avikwv ENIMEAQN AMOBEMATOL KAl ZHTHIH
MPOIONTAON 20% 36% 44%
Bedtiwan Spopodoyiwv Kal xpdvwv AIANOMHE MPOIONTON
20% 50% 30%
0% 20% 40% 60% 80% 100%
W XopnAn Inpacia [ Métpia Inpaoia YynAn Inuacia

Ytnv epodiactikn anuaida evtonidovtal Kal o peyadUtepes NPoKANGEls yia Ty
uloBétnon tou Al, KaBws ta Nogoatd xprons napapévouy idiaitepa xapnAd — podis
2% €ws 3%. Auto oxetiCetal pe T noAunAoKkdTNTa Twv diadikaciwy Kal n avaykn
ul0B€tnons paBnpatikwy poviédwy yia th BeAtotonoinon atnv aglonoinon twv
avayKaiwv népwy.

Map’ 6Aa autd, n avdykn yia autopatonoinon eivar évtovn, €18IKA o€ oUvBetes
Siabikaaies nou agopolv Npoypaypatioho napaywyns, npoBAéyels napayyefiwv
Kai BeAtiotonoinon logistics. EVOEIKTIKG, Hia EUNOPIKA €Talpeia xpnalonolel
epyaneia Al yia va avaduel 6edopéva nwAnaewv Kai va npoBAénel tnv 18avikn
enopevn napayyedia, BeAuwvovtas onpavtika v arpiBeia Kal tnv anodotkdtna.

3%
BeAtiotonoinon napaywyikwy diadikaciwy m 49% %
, X X 3%
Bsﬁuwgn épqeoﬁoylwv Kal XpOvwv 55% %
Siavopns npoidviwy
YnoAoyiopds 16avikwv emnédwv anoBéuatos 2%
oons nooves ¥ 7% 5%
Kal Atnons npoidviwy
‘Eykaipn npoBaeyn BAaBwv 1 avdykns
ouvtnpnons egonAiopoy “ 46% 5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Nai, Adn xpnaiponoloUpe ‘Oxi, aAAd niBavoév va xpnoiponolncoupe ato péAdov

I Oxi, Kal ev oKoNEUOUKE Va XPNOILOMOINCOUKE Aev yvwpiqw

AvayKaidtnta autopatonoinons Kai uloBétnon epappoywy Al o€ Baoikés enixelpnpatikés Aeitoupyies Kal Siadikaaies
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Kaivotopia R MAnpo@opikn
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H épeuva avédeiCe tn olvBeon tns Kailvotopias He TIS Yn@Iakés texvonoyies,
KaBws ol peoaies enixeipnaels avayvwpidouv tn cupBonn tou Al otn dnpioupyia
VEWV NPOoTovVIwV Kail unnpeaiwv. Mepinou 58% twv enixelipnogwyv dnAwvouy ot
BewpoUlv avaykaia T xphon epyaneiwv Al yia tnv avantugn Kaivotopiwy, Kupiws
Adyw €Ansiyns eEe1bIkeupévou NPoowniKoU.

Kaivotopia Mpoidviwy R Ynnpeoidv

Ynoathpi€n otn Snpioupyia véwv IAEQN MPOIONTON'H YMHPEZION

IXEAIAZH NMPQTOTYMNQN MPOIONTON autépata, pe xprion

, , ) 26%
oUyXpOVWY BNHIOUPYIKWV TeEXVOAoYIWV

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B XapnAn Inpacia [l Métpia Inpaoia Yyndn Inpaoia

MAnpogopIkn Kal KuBepvoaopadeia

Ynootpi€n otnv Katavénon r eniduon MPOBAHMATON ZE
YIMAPXONTA MNMPOrPAMMATA f Kw8ika

Avixveuon KYBEPNOENIOEZEQN, aneidwv n acuvnBiotns
oupnepipopds ot IT ouothpata

AHMIOYPIIA E®OAPMONON i/kal Kwbika and andés neplypagés

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W XapnAn Inpacia [ Métpia Inpacia YynAn Inpacia

AvayKaiétnta autopatonoinons Kai uioBétnon epappoywy Al ae Bacikés enixeipnpatikés Asitoupyies Kai Siabikaaies
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AvtiBeta, n xpron Al ota tunpata NANPoQOoPIKAS NAPApEVEl MEPIOPICUEVN, KaBwS N
OUVTPINTIKN NAglowN®ia twv peoaiwy enixelpnaswy Baailovtal o€ eEwtepiKoUs
OUVEPYATES VIa TIS NANPOQPOPIaKES Texvonoyies Kal ouothuata. EveeIKTIKG, pia
etaipeia podas a&lonolei to Al yia oxediaopo vEwv NPoidVIwY, Pid TEXVIKN €talpeia
avéntuge 1otooenida Kal poppa oudnoyns dedopévwy Xwpis NPoyPaPUaTIoHO, EVW
HIO KOTAOKEUAOTIKN enixeipnon xpnalpgonolei Al yia nponypévo Kwdika Kal
autopatonoinon Siadikaoiwy.

Kaivotopia Mpoiévtwy R Ynnpeaiwv

Ynootipi§n atn Snpioupyia véwv IAEQN MPOIONTON'H YMHPEZION 25%

IXEAIAZH MPOQTOTYMNON MPOIONTAON autduata, pe xphon

, ) , 57%
oUyXpovwV SNHIOUPYIKWV TeEXvoAoyIwV

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B XopnAn Inpacia [l Métpia Inpaoia Yyndn Inyacia

MAnpoopIkn Kal KuBepvoaogpaneia

Ynoothpi§n otnv Katavénan r eniduon MPOBAHMATON ZE

YTAPXONTA MPOTPAMMATA A KG8IKa 02

Avixveuon KYBEPNOEMIGEZEQON, ansidwv h acuvnBiotns 68%

oupnepipopds ot IT ouothpata

AHMIOYPIIA EOAPMOMON r/Kal Kwbika and aniés neplypapés 80% 3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
‘Ox1, aAAd mBavov va xpnaoiponolnooupe ato péddov

I Nai, n6n xpnoiponoioUpe

Il 'Oxi, Kai 6ev oKoneUOUYE vVa XpNOILOMNOIACOUKE Aev yvwpifw

AvayKaidtnta autopatonoinons Kai uioBétnan epappoywy Al oe Baaikés enixeipnuatikés Asitoupyies Kal Siadikaaies
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XpNUatooiKovopIikd R Tuppopewaon

O1 eAfnvikés MUE avayvwpiouv og noAU peyddo BaBuo tnv avaykaidétnta
a§lonoinons epyadeiwv Al, i8iaitepa yia tov €Agyxo AOYIOTIKWY EYypa@WV Kai
KAVOVICTIKNS SUPHGp@wans (69%), tnv avdAucon oIKoVoHIKWY dedopévwyv Kal
Seiktwv (59) Kal tnv NpéBAwn TapeIakwy powv Kal Kiveuvwy (55%).

Aoyiotfipio, Xpnpatooikovopikd Kai Aiaxeipion KivéUvwv

EAeyxos av o1 AOTIETIKEZ EFTPA®EX tnpouv tous 1% 69%

(opoAoYIKOUS Kal KOVOVIOTIKOUS KaVOVES

Autépatn ANAAYZH KAI IPOBAEWH XPHMATOOIKONOMIKON
AEIKTON Kai KivBUvwy, 6nws n agloniotia neAatwv i npopnBeutwy, 599

Ol TAHEIOKES POES, 01 TIPES MPWTWV UAWY, N ayopd Kai ol
ouvaAAaYHaTIKES 100TIHIES N XPNHATOOIKOVOHIKES UMOXPEWOEIS

Autépatn Katnyopionoinon TIMOAOTION ato Aoyiotiké h ERP 55%

olotnpa tns enixeipnons
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B XopnAh Inpacia [l Métpia Inpaoia Yyndn Inyaoia
Nopikh Zuppépewon
Ynootipi§n otn LZYNTAETH NOMIKON EIMPA®ON péow epwtnoewy 66% 25% 9%
o€ @ualkn yAwaooa (n.x. npotdoels diatunwans, éAgyxos nAnpdtntas
1 xphon npotUnwv yia cupBacels Kal GARa VOPIKA Keipeva) 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
W XopnAn Inpacia [l Métpia Inpaocia Yynah Inuaocia

AvayKaiétnta autopatoroinons Kai uioBEtnon epappoywy Al ge Bacikés enixelpnpatikés Asitoupyies Kai Siabikaaoies
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Mapdt ol enixelpnaels dnAwvouv 0Tl xpelidlovtal tétola epyaneia, wotéao ponis
nepinou 5% ta xpnalponoloUv SUSTNPATIKA, KUPIWS Yia autdpatn avdyvwon
TigoAoyiwv Kal napactaukwv. EVEeIKTUKY, éva nAEKTPOVIKG Katdotnpa agionolei
Al yia tnv autépatn ene€epyaacia napayyediwy Kal yypdewy anod noAdaniés nnyEs,
evw ia SIKnyopIKn etaipeia xpnaiponolei epyaneia Al yia éAeyxo Kal auvtagn

VOHIKWYV £YYPAQwV.

Noyiathpio, XpnpatoolKovopika Kai Aiaxeipion Kivéovwv

Autdépatn Katnyopionoinan tigoAoyiwv ato Aoylotiké h ERP
olotnpa tns enixeipnons

Autépatn avaduon Kal NpdBAEYN XpNHATOOIKOVOUIKWV BEIKTWV Kal
KIvBUvwy, 6nws n a§loniotia NneAatwy n NPoUNBEUTWY, 01 TAUEIOKES

poés, ol TPES NpwTwV UAWY, N ayopd Kai ol uvaAAayUaTIKES
I00TIHIES N XPNHATOOIKOVOHIKES UMOXPEWOEIS.

‘EAeyxos av o1 AoyIoTikés eyypapés tnpolv Tous popofoyiKoUs Kal
KavovigTIKoUs Kavoves

I Nai, A6n xpnoiponoioUpe

[l 'Oxi, ka1 6ev oKoneUOUE VA XPNOILONOIACOUKE

5% 70% 24% 3%

4% 74% 19% 3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

‘Ox1, aAAd miBavoév va xpnaiponolngoupe ato péddov

Aev yvwpilw

Nopikn Zuppdpewaon

Ynootipi§n otn aUvIagn VOPIKWY EYYPAPWY HECW EPWTNCEWY OE
puoIkn yAwaooa (n.x. Npotdoeis Siatunwans, éAgyxos NnAnpdtntas n
Xpron npotUnwv yia oupBdoels Kal dAAa VOIKA Keipeva)

I Nai, Adn xpnoiponoloUpe

I Oxi, Kal Sev oKongYoupE va XpNOILOMOINCOUKE

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

‘Oxi1, aAAd mBavoév va xpnaiponolngoupe ato péddov

23 AvayKaiétnta autopatonoinons Kai uioBétnon epappoywy Al ae Baaikés enixeipnpatikés Asitoupyies Kai Siabikaaies
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AvBpwnivo AuvapiKe

24

H Asitoupyia tou AvBpwnivou Auvapikou anotenei Kpiolpo nedio yia tis eAANVIKES
MUE, ardun Kai 6tav anacxodoUv OXETKA UIKPO apIiBud epyalopévwy. Eneidn ol
nepioootepes dev BiaBétouv e€elbikeupéva tunpata HR, avayvwpidouv o peydio

BaBud tnv avdykn autopatonoinans SiadiKaciwy dnws n Siaxeipion EENEE I

HioBoboaias (63%), n a§loAdynon npogwniKoU (42%) Kal h autopatn
dnpioupyia ayyediwv npéoAnyns (41%).

Ynoothpi€n Siaxeipions MIZOOAOZIAL 5% 32%
Eowtepikn AZIOAOMHIH EPFAZOMENQN

Autépatn AHMIOYPIIA ATTEAIQN kai
EVNHEPWTIKOU/EKNAIBEUTIKOU NEPIEXOHEVOU Yia TOUS
epyaopévous

Autodpartos £Agyxos Kal Katdtagn

Autépatn Sie§aywyn ZYNENTEYZEQN Kai

a€loAdynon 3%
0% 20% 40% 60% 80% 100%
W Nai, 16n xpnoiponoiolpe ‘Ox1, aAAG mBavoév va xpnaigonoinooupe ato PéAdov
I Oxi, Kai Sev oKoneUoupE va XpNGILOMNOINGOUUE Aev yvwpilw

AvayKaiétnta autopatonoinons Kai uioBétnon epappoywy Al ae Baaikés enixeipnpatikés Asitoupyies Kai Siabikaaies



25

ESL

ENTERSOFTONE

Av Kal Ta N10o0otd NPayUatikns XpNons Napapévouy xapnAd, ta eupnpata deixvouv
6t to Al pynopei va npoopépel anpavtika o@édn o anodotikOTNTa Kal akpiBela,
anefeuBepuavovtas xpovo yia Mo atpatnyikés dpaatnpidtntes. Onws yia
napddeiypa etaipia nAnpo@opIKkns nou dnpioupyei autduata péow Al ayyedies
epyaaias yia v npogéakuon véwv unaninAwv.

Autépatn Snpioupyia ayyediwv Kal EVNpEPWTIKOU/eKNaIBeUTIKOU
neplexopévou yia Tous epyaopévous BIOTPAQIKON 40% 47% 9%

Autdpartos éAeyxos Kai Katdtagn Bioypa@ikwv

80% 3%
Ynoaothpi§n Siaxeipions pioBoboaoias 33% 29%
Autépatn Sie€aywyn ouvevieUEewy Kal a§loAdynon 87% 6%
Eowrtepikn a€loAdynon epyalopévwv 71% 12%
0% 20% 40% 60% 80% 100%
H Nai, #6n xpnaiponoloUpe ‘Ox1, aidd mBavoév va xpnoiponoincoupe ato péddov

I Oxi, Kai bev oKoneUoUpE va XpNGILOMOINGOUUE Aev yvwpidw

Avaykaidtnta autopatonoinons Kal uloB€tnon epappoywy Al oe Baoikés enixelpnuatikés Asitoupyies Kal Siadikaaies
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Mind the Gap
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Mapd v évtovn avaykn autopatonoinons nou Kataypdgetal o éAes TS Bagikés
Aertoupyies, 6ev undpxouv aKOpN enapkn epyaneia Nou va KaAUnTouv TS avAyKeS Twv
eANNVIKWY peoaiwy enixeipnoswy. H avaAuon twv evvéa enixXeipnolakwy AITOUpYIwV
avédelEe SUo BaaikoUs deiKtes: TNV avayKaidtnta autopatonoingns Kai tnv €ToIHotnta
uloBétnans epyaneiwv Al. Le oxedov dnes TS nepintwaels, n avaykaidtnta Eenepvd
BaBuodoyia 3,5/5, evw n toiMOTNTa NOpApEVEl ONPAVTIKA XapnAdtepn, deixvovtas £va
Heyando xdopa petagu npoBeans Kal duvatdtntas epappoyns. Autd 1o eUpnua
KatadelKkvUel TNV avaykn unootnpi€ns twv MUE otn npoondBeia uioBetnans epappoywy Al.

Mind the Gap

Marketing®  Aoyiotipio, Aiaxeipion Egobiaoukn  AvBpwnivo Kaivotopia  E§unnpétnon  MAnpo@opiknh Kai Nopika
MNwAnoels Xpnpatooiko  Aebopévwv kal  Aduciba Suvapiko Mpoidviwv Mefatwv  KuBepvoaogdneia Iuppdppwon

-VOMIKG Wnepiako
Mepiexdpevo

—

To Xdopa petagy Avdykns Kai Etoigotntas yia tv YioBétnon tou Al
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2NUavtikotnta Kal Xpnon
Al ava Aiadikaoia
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Top 10 AiabiKaaies pe tv YynAdtepn
Avaykaiotnta Autopatonoinons

29

‘Efgyxos av o1 AOTIZTIKEE EIMPA®EXL thpoulv tous poponoyiKous Kal

‘Eykaipn MPOBAEWH BAABQN i avdykns ouvtiipnons e§onfiopol

H avdduon twv anotedeopdtwy avédelte Tis 6éka diadiKkaaoies pe th peyadUtepn
avaykaiétnta autopatonoinans péow Al. O1 diadikaaies autés dev neplopifovtal o
€vd povo tuNpa, aAld exteivovtal o€ oAGKANPO TO PACHA TNS ENIXEIPNCIAKNS
Agitoupyias - ano to Marketing kai 1o AvBpwnivo Auvapiko, £ws to Aoylatipio Kal
v Mapaywyn. To eUpnua autd beixvel dT n avaykn yia autopatonoinon ival opiévua,
ayyidovtas KaBe Kpiolpo onpeio Asitoupyias tns enixeipnons, Kal avadeikvuel tn
otpatnyikn gnpacia tou Al yia th cuvodikn BeAtiwon ts anodoTiKOTNTas Kal
avIaywVIOTIKOTNTAS.

BEATIZTOMOIHIH AIAOHMIZTIKON KAMMANIQN Kai £€unvn otéxeuon
KolvoU/nefatwv

Autépatn AHMIOYPIIA NMPONBHTIKOY YAIKOY, 6nws apBpa, newsletters i
NePIYpagEs NPOiOVIWY yia Yn@iarés nAatPoppes

Autépatn AHMIOYPTIA KEIMENQN, MAPOYZIAZEQN KAl ANAOOPQON

Ynootipign Siaxeipions MIZBOAOZIAL

KavoVIgTIKoUS Kavoves
Autépatn avdduon peydiou dykou debopévwy yia tnv YIIOITHPIEH TON
AMOOGAZEON

Xprion yn@iakwv BonBwv pe MPOIBALH ITA EZOTEPIKA AEAOMENA THE
ENIXEIPHIHE yia tv unoothpi§n twv epyalopévwy oe epwtnoels i KaBnpepivés
epyaoies pe Bdon to péio Kal us appobidtntes tous

YnootApi€n otn AHMIOYPTIA NEQN IAEQN MPOIONTAN i unnpeaidv

Beduotonoinon MAPAMQIIKON AIAAIKAZION
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Top 3 Ailadikaaies pe tnv YynAotepn Avaykaidtnta
Autopatonoinons avd KAado

H avdduon avd kAddo avadeikviel S1a@opeTIKES NPOTEPAIOTNTES aUToPAtonoinons,
AdYwW TwV I81aITEPOTATWY MoU €Xel KABE dlapopeTiKAs enXxelpNUATIKOs KAAdos. Ltn
Hetanoinon, Kopu@aia avaykn anotenei n BeAtiotonoinan ths Napaywylkns
61abikaaias, evw oto ePNopIo KUpiapxel N avaykn yia €éunvn ogtoxeuon Kai
BeAuotonoinon dia@nUICTIKWY Kapnaviwy. Ytous KAAbous toupiopou Kail eatiacns, n
éupaon divetal otn xpAon Yn@iakwy BonBwyv yia thv eunnpétnon neAatwy, KaBws n
gunelpia tou neAdtn anoteAei Kpiolyo Nnapdyovta enituxias. TéAoS, OTIS UNNpPEoies, N
ONPAVTIKOTEPN aVAYKN apopd TNV autopath Snpioupyia KEIPEVWY, NAPOUCIACEWY Kal
avag@opwy, nou cuvbéstal dpeaa Pe T @Uon tns dpacTnpIdTNTAS TwWV ENIXEIPNOEWY
autwv. Ta eupnpata 6eixvouv 0TI N avaykaidtnta autopatonoinons diagoponoleital
oucIaoTiké avd KAddo, aviavakAwvTas TS eNIPEPOUS AEITOUPYIKES MPOKANDEIS Kal
MPOTEPAIOTNTES.

Ynnpeoies: Xov&pikd/Aiaviké Epndpio:

AYTOMATH AHMIOYPTIA KEIMENQN, BEATIZTOMOIHZH AIA®OHMIZTIKON
MAPOYZIAZEQN KAl ANAOOPON KAMIANION ® EXYINH ITOXEYZIH _

KOINOY/MEAATQN
Autépatn avaiuon peyaiou 6ykou debopévwv Autépatn Snpioupyia npowBnTIKoU uAIKoU
Yia T unooTApiEn TV anogoecov I (p8po, newsletters, nepiypagés npoidvecor) MM
Xprion yn@iakwv BonBwv pe npdoBaon ota eowTepIKaG
Sebopéva s enixeipnons yia Ty uNooTAPIEN Twv _

epyadopévwy o EpwTAOElS h KaBnpepIvEs epyaaies pe
Bdan to péio Kal us appodidtntés tous

Autépatn npocappoyn NEPIEXOPEVOU Kal

npotdoewv ae Iotooeides pe Bdon ts _

NPOTIPACEIS TOU XpAaTn
115 2 25 3 35 4 45 5 1 15 2 25 3 35 4 45

, , Biopnxavia - Metanoinan:
Toupiopds - Eatiaon: H

XPHZIH WHOIAKOQN BOHOON INA THN BEATIZTOMNOIHZH MAPAIQIKQN _
AMEXH AMANTHZH ZE EPQTHIEIZ NEAATON AIAAIKAZION

Autépatn Snpioupyia npowBntiKoU uAiKoU,
6nws dpBpa, newsletters A neprypag@és
npoidviwy yia yn@iakés nAatgéppes

, A , ‘EyKaipn npdéBaeyn BAaBwv h avaykns
BeAuiotonoinon Sia@npiotik®y Kapnavidov YHaipn np W . Y _
X N ) , ouvtnpnons e§ondiopou
£€unvn atdxeuaon Koivou/neAatwv

eonven o o oot En s I

ano@AocEwv
1 15 2 25 3 35 4 45
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Top 10 AiadiKkaaies atnv YioBétnon Al
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Avanuovtas Tis 6€Ka Kopuaies diadiKaaoies otis onoies Nén epappoletai Al, r— -
Sianiotwvetal 6T npwtoaotatouyv ol Asitoupyies tou Marketing Kai ths napaywyns

nepiexopévou, KaBws o€ autous Tous Topels undpxouv SiaBéaipa Kal wpipa epyadeia Al

MapdAAnAa, apxifouv va spgavifovial epappoyEs Kail oe andes Asitoupyies, dnws n

e€unnp£tnon neAatwy, T XpNPATOOIKOVOUIKA Kal n Siaxeipion 6edopévwy, pe

otadiakn enéktacn os Ao 10 €UPOS TNS EMIXEIPNCIAKNS HPaCTNPIGTNTCS.

Autdépatn Snpioupyia MPONGHTIKOY YAIKOY, énws dpBpa, newsletters
NEPIYPaPES NPOIGVIWY YIa Yn@IiaKrés NAatpoppes

BeAuotonoinon AIAOHMIZTIKQN KAMIANIQN Kai é§unvn otdxeuon
KolvoU/neAatwv

MNapaywyn kai ENEEEPTAZIA EIKONQN, BINTEO Kai AEKTIKWY Yia Xphon
og S1a@ipIon Kal KoIvwviKa iktua

Autépatn AHMIOYPTIA KEIMENQN, MAPOYZIAZEQN KAl ANA®OPON

YnootApi€n otn AHMIOYPIA NEQN IAEQN MPOIONTON i unnpeoicov
Autdépatn avaduon peyaiou dykou debopévey yia tnv YIOITHPIEH TON
AMNOGATEON

Xprion WHOIAKQN BOHOON yia tv Gpeon andvinon o epwtnoels neAatwv

Anpioupyia EOAPMOIQN'H/KAI KQAIKA ané anfés nepiypagés

Anpioupyia EOAPMOIQON'H/KAI KQAIKA ané andés nepiypagés
10to0edibes pe Bdon Us npoupnoEls Tou xphotn

Autépatn NMPOZAPMOIH MEPIEXOMENOY KAI MPOTAZEQN oe
1oto0edibes pe BAon Tis NPOTIPNOEIS TOU XpAaTn

Autépatn EZAFQMH NAHPO®OPIAX Kai Snpioupyia nedidfnyewy i
epwthoswv and éyypaga
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2 TPATNYIKN Kal

MpoKAnaels otnv
alonoinon tou Al
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Avupetwnion Enixeipnuatikwy
MpokAncewVv/ItpatnylIKwy PHEcw tou Al
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‘Ocov agopd T oTpatnyIKn NPOOMTIKNA, O ENIXEIPNOEIS KANBNKav va avadeifouv s
ONHAvtIKOtepes NPoKANaels nou Bewpouv &t pnopouv va avtpetwnioouv péow tou All.
AvaAUovtas Tis Névie Kopupaies, oTnN Kopupn Bpiokovtal n evioxuon tns
aviaywvioTIKotntas, n BeAtiwon ths NApaywyIlKOTNTAs Kal N NEAATOKEVIPIKN
Agitoupyia, TPEIs NapAyovIeS NoU CUVBETOUV TNV 0UGIT TNS EMIXEIPNUATIKNS EMITUXias,
ave€aptntws peyéBous. MapdnanAa, ol enixeipnaels avayvwpilouv ws ONPAVTIKES
npokAnaels tn diaxeipion peydiou 0yKou dedopévwv Napa to HIKpO péyeBos Tous Kal
NV Npooappoyn oto diapKkws petaBadndpevo Kavoviotiko nAaioio, £va
XAPAKTNPIOTIKG I1dlaitepa éviovo atnv eAANVIKA Npayuatikdtnta nou dnuioupyei éviova

. ’ ’ ’
npoBAnuata otn KaBnuepivi AEtoupyia TwV ENIXEIPHTEWV. I
2%

Augnpévos ANTAMONIZMOX Kai avdykn yia Siagoponoinan Kai
Kalvotopia otnv ayopd
Auokodia Siaxeipions MEFTAAOY OFKOY AEAOMENON KAI MAHPO®OPIAL 6% | 10% 84%
XAMHAH AMOTEAEZIMATIKOTHTA, MAPAMQIIKOTHTA i kaBuotepnaels og

, . 8% 9% 83%
Bagikés diabikaoies
Avaykn yia guppdpewan pe KANONIZTIKA KAl ®OPOAOTIKA NAAIZIA 5% 15% 80%
Auodeitoupyies otnv EXYMHPETHIH NMEAATON 4% 20% 76%
Auckodia otnv npéBAeyn tns ZAtnons fh twv EZ0AQN 10% 20% 70%
Augnpévo AEITOYPIIKO KOLTOX Kal avaykn yia peiwan danavav 15% 20% 65%
‘EAfeipn WHOIAKQN AEEIOTHTON i e€e18ikeupévou npoownikol 3% 46% 51%
Avadykn yia taxUtepn Kai kadUtepn AHWH ANODAZEQN 23% 27% 50%
MEPIOPIZIMENH KAINOTOMIA og npoidvta i unnpegies 22% 33% 45%
Mepiopiopévn Katavonaon 1l yvwon s gupnepigopds twv MEAATON MAL 22% 34% 44%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H Xapndn Inpacia [l Métpia Inpacia Métpia Inpacia

Ytpatnyikn Kai MpokAncels otnv aglonoinan tou Al
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Epnodia otnv A€ionoinon tou Al
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O1 enixelpnaels evtonioav pia osipd ano Baoikés npokANCEls Kal ePnadia nou npénel va
€enepaatolv yia tv eupUtepn agionoinon tou Al. O1 KupiGtepes apopouV Td YEVIKA
npoBAnpata nou avtpetwnidouy ol ENEIXEIPATEIS WIKPOU HeyéBous: n éAfeipn andns
yvwaons Kal evnpépwons yia ta o@édn tou Al, n éAAsipn texvoyvwaias Kai
€€e16IKeUPEVOU NPoowIKOU Kal 0l MEPIOPICHEVO! OIKOVOHIKOI MOpOI, Mou Meplopidouv
™ duvatdtnta eKknaibeuons Kal enévbuaons oe vées texvonoyies. MapdAnnAa,
enionuaivetal n duokodia evowpdtwons twv epyadesiwv Al ota undpxovta
nAnpowopiakd cuotnpata (ERP kai CRM), kati avapevopevo yiati autd sival ta
WNEIaKa epyaneia nou xpnaiponoloUv KaBnpePIVA Kal 6rou €xouv 6Aa ta eniXeIpNoiaKd
Sebopéva, kaBws Kal n avnouxia yia mBavh anwdela Béoswv gpyacias. Qotdoo, n
61eBvns epneipia deixvel 6t n uloBétnon tou Al 6ev unoKaBiotd to avBpwnivo SUVaApIKO,
aAnd to anedsuBepwvel and enavadapBavopeves epyacies, evioxUovias v
napaywyIKotnta Kal tTh atpatnyikn cupBonn twyv epyalopévay.

‘EAAeiyn MNOIHE yia ta nAsoveKtipata Kal xphoeis tou Al

‘EAAeiyn EZEIAIKEYMENQN MNOQXEQN'H AEEIOTHTON oto npoownikd
Mepiopiopévol OIKONOMIKOI MOPOI yia enevbuoels ae Avaels Al
Auckodia ENZOMATOIHE twv epyaieiwv Al ota undpxovta cuotipata
(n.x. ERP, CRM)

D4Bos yia e§aAsiyn BEZEON EPTAZIAL

EAAEIWH EIAIKQN Al nou 8a BonBhgouv tnv enixeipnon pas

‘EAAyn KaBapwyv, Sopnpévwy Kar afidnotwv AEAOMENQN

Avnouxies yia HOIKA ZHTHMATA nou oxeti{ovtal pe th xphon Al
(81agdveia, npokatadhyels, uneuBuvétnta)

Avnouxies yia tnv ALOAAEIA TON AEAOMENOQN Kai thv
KuBepvoaopansia

M XapnAn Inpacia
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Ytpatnyikn Kal MpokAnaels otnv aglonoinon tou Al
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Exknaideuon oe O¢pata Al

‘Ocov agopd tnv eknaibeucn Kal Katdption o Bépata Al, ta nocootd napapévouv
181aitepa xapnAd agou poAis 1o 5% twv MUE €xouv NBN CUPLETACXE! OE OXETIKA
npoypdappata, evw pédis to 15% dnAwvouv dti npoypappati(ouv Kanola eknaideuon oto
dueoo pénnov.

. Nai, éxel ndn uAonoinBei Kdnoia Nai, €xel npoypappatiotei yia to
eKknaibeuon €ndpevo tos
‘Ox1, afid undpxel evBiapépov yia Oxi, Kal Bev undpxel OXeTIKG
eknaibeuon oto péAdov evbiapépov

35 Ytpatnyikn Kai MpokAncels otnv aglonoinon tou Al
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